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II.  Application Introduction  

Introduction 

Mission Critical SWAT© is a software for tactical units that provides tools for incident 

management, presentations, reporting, file attachments, incident images and much 

more.  Utilize all this with mobile access from your SWAT vehicle, car, office or laptop.  

 

Dashboard 

From the main Dashboard, a user can access each area of the software.
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Incident Command-New Incident & Existing Incidents 

Incident entry, mission strategies, incident logs, after action, timers, both live & training 

modes.  This is the primary location for Incident data entry. 

 

Administration 

Manage all functions from one dashboard.  The Administration module encompass the 

primary system-wide settings needed to access the system and populate the many 

selections throughout the system. 

 

Strategy Builder
©-Review 

This module allows the user to quickly search for and initiate pre-entered strategies. 

 

Reporting 

Report on all Incident information, Administration items and statistics. 

 

 

 

 

http://www.missioncriticalswat.com/products/Product%20Details%20&%20Demos/Incident%20Command%20Demo/IncidentCommand.htm
http://www.missioncriticalswat.com/products/Product Details & Demos/Administration Demo/Administration.htm
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III.  Administration 

The Administration module of the Mission Critical SWAT program is where the administrative user 

can add, edit or remove program features, system-wide data, & user access rights. 

Note: While most items can be added here, in the event that an item cannot be removed, it is 

typically because an incident is related to it or has used it.  If an incident is created using items listed 

in the Administration module, they cannot be deleted until all associated incidents are either removed 

or first changed to the new item. 

        

Quickly Reference: 

Users & Security Agency Setup Category  Vehicles 
Change Badge Ranks  Incident Type Weapons 
New Personnel Log Category Asset Icons  Specialized Equip 
Edit Personnel Miscellaneous Icons Setup  Gear 
Teams & Positions     Agents 
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Image Viewer Controls 

 

The proceeding sections will cover each sub-module of the Administration window. 

× Users & Security     

ü List or search for current users 

ü Manage system user access to the Mission Critical SWAT© system here 

ü Add a new user only or check the òAdd to Personneló button to add this user to the system 

personnel list.  Once the record is saved, the Personnel Editor window will open auto filled. 

 

× Change Badge    

ü Upload the primary agencyõs badge.  This badge will appear on the initial system login page. 

ü Use the Magnifying glass to increase or to decrease the size of the image. 

ü Click and hold on the image to move it side to side or up and down 
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× New Personnel    

ü Add a new personnel here (this is not a system user unless this screen was opened via the 

Users & Security window). 

ü Upload an image to associate with a personnel. 

ü The Personnel Detail button will open a new window for adding additional personnel info.  

 

× Edit Personnel    

ü Edit existing personnel & personnel detail information. 
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× Personnel Detail                            

ü Enter Personal, Medical, Family & Employment information for the selected personnel. 

 

× Teams & Positions    

ü Add/Delete Team & Position types. 
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× Agency Setup    

ü This screen lists all the system-wide agencies. 

ü Add items under the Category Selection (see how to add Categories here). 

ü Add or Edit Resources (click here to for more on this topic) 

 

× Add/ Edit Agencies/Resources                        

ü Add Agency & Resource information here. 

ü Upload an Agencyõs badge or log (click here to for more on this topic) 
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× Add Badge or Logo                 

ü Add, update or delete an Agencyõs badge or logo here 

ü Use the zoom tools to the right of the image to adjust the image size 

 

× Ranks    

ü Add, remove or change ranks here. 

ü Used by the Personnel sub-module 
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× Log Category    

ü Create, change or delete log types here. 

 

× Miscellaneous    

ü Add, edit or delete various system details. 

ü Primarily used for describing involved parties and suspects with the addition of the 

State/Region/Province option. 
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× Category    

ü Add, edit or delete categories 

ü Used for Agencies & Resources 

 

× Incident Type    

ü Add, update or delete incident types here. 

ü Used in creating an incident 
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× Icon Setup    

ü Add, edit or delete icons. 

ü Here, icons are named, positioned, & resized. 

ü Import images here to be used as icons throughout the system. 

ü Adjust the size of the image using the zoom tools to the right of the image. 

 

× Asset Icons    

ü Viewing of all system icons is possible here in the òAsset Icons Selectionó window. 

ü Create òAsset Typesó to later be created as specific equipment in the Vehicles, Weapons, 

Special Equipment, Gear, & Agents sub-modules. 
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× Vehicles    

ü Add, update or delete user-created vehicles. 

ü Select an icon to associate to a vehicle. 

 

× Weapons    

ü Add, update or delete user-created weapons. 

ü Select an icon to associate to a weapon. 
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× Specialized Equipment    

ü Add, update or delete user-created Specialized Equipment. 

ü Select an icon to associate to Specialized Equipment. 

 

 

× Gear    

ü Add, update or delete user-created gear. 

ü Select an icon to associate to gear. 
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× Agents    

ü Add, update or delete user-created agents. 

ü Select an icon to associate to an agent. 
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IV.  Critical Incident Management 

Incident Editor is the primary screen for creating a SWAT Incident (Figure 1).  Scroll through the 

incidents by using the Next & Previous buttons.  The List button will bring up an alternate screen used 

to select an incident from a list of incidents (Figure 2).  Clicking on the desired incident will return 

you to this page for further editing of an existing incident.      

  (Figure 1)

 (Figure 2) 

Incident Entry Strategy Builder  Location 
Command  After Action Attach File(s) 
Incident Overview Teams & Strategy Images 
Mission Strategy Timers  Involved Parties 
Logs  Resource Review  
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× Strategy Builder     

ü Multiple Strategies & Whiteboards can be created for each incident. 

ü From this screen, the user can either create a new Strategy, Whiteboard or they can select 

from existing records 

 

 

 In the Designer module, images can be uploaded and modified with Tools

       

Tools 


