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Il.  Application Introduction

Introduction

Mission Critical SWAT?® is a software for tactical units that provides tools for incident
management, presentations, reporting, file attachments, incident images and much
more. Utilize all this with mobile access from your SWAT vehicle, car, office or laptop.
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MISSIDN CRITICAL

Please Login

Change Password Il
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Dashboard

From the main Dashboard, a user can access each area of the software.

Welcome admin

Home

New Incident — Creat e a new SWAT Incident
Existing Incident — Edit an open SWAT Incident

& Strategy Builder — Review

a E Reporting —Print F!eorts

@ Administration —Alication Configuration

e @ About ~Support & Updates

Mission Critical Software,Inc. Copyright 2009
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Incident Command-New Incident & Existing Incidents
Incident entry, mission strategies, incident logs, after action, timers, both live & training
modes. This is the primary location for Incident data entry.

_ Administration
S Manage all functions from one dashboard. The Administration module encompass the
primary system-wide settings needed to access the system and populate the many
selections throughout the system.

@\ Strategy Builder®-Review
This module allows the user to quickly search for and initiate pre-entered strategies.

Reporting
Report on all Incident information, Administration items and statistics.

g

Mission Critical Software, Inc. Cogright 2009. All rights reserved.(ver.7-09) Paged


http://www.missioncriticalswat.com/products/Product%20Details%20&%20Demos/Incident%20Command%20Demo/IncidentCommand.htm
http://www.missioncriticalswat.com/products/Product Details & Demos/Administration Demo/Administration.htm

@ MISSION CRITICALENNEES
_ [USER DOCUMENTATION FOR MISSION CRITICAL SWAT]

lll.  Administration

The Administration module tife Mission Critical SWA@rogram is where the administrative user
can add, edit or remove program features, syatiendata, &iser access rights

Note: While most items can be added here, in the event that an item cannot be removed, it is
typically because an incident is related to it or has used it. If an incident is created using items listed
in the Administration module, they cannot be delete@dliaskociated incidents are either removed

or first changed to the new item.

Welcome admin

Administration

@ Users & Security :

\

Vfeapons
& |og Category W Assetslcons Specialized Equip,
\" Miscellaneous P lcons Setup ol Gear

O —
v Agents
Setup Agencies Add a Category ® Add Vehicles,
Add Ranks Add an Incident Weapons,
Manage Incident Type Specialized
Log types Asset lcon Equipment, Gear &
Add\Change misc. mansgement Agents
Upload personalized items Add new lcons
badge image
Add\Edit Personnel
Create Team &
Position types

Mission Critical Software,Inc. Copyright 2008

Quickly Reference:

Users & Security Agency Setup Category Vehicles

Change Badge Ranks Incident Type Weapons

New Personnel Log Category Asset Icons Specialized Equip
Edit Personnel Miscellaneous Icons Setup Gear

Teams & Positions Agents
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Image Viewer Controls

Ilcon Management

Increase Size

leon Mame: : Decrease Size

Officer Blue
Click & Hold the

p— image to move it
Delete Icon e : to a desired
e location.

x  Users & Securitjies
U List orsearch for current users
U Manage system user access to the Mission Criticap Sygem here
0 Add a new user only or check the 0Add to P
personnel list. Once the record is saved, the Personnel Editor wihdpenaito filled

[P amm i i e g e ot e g =~~~

Welcome sdmin

Users & Security

Last Name Desaiption

veerriome - [
rieenane [

Add to Personne! : [l
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x Change Bad

0 Upl oad the primary agencyods badge. This b
U0 Use the Magnifying glass to increase or to decrease the size of the image.
0 Click and hold on the image to move it sidéd® or up and down
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Welcome admin

Badge Upload

Current Badge :

SWAT

Close

Mission Critical Software,Inc. Copyright 2008

-

x  New Personn e AR R T

U Add anewpersonnel here (this is not a system user unless thisvasrepened via the
Users & Securitipndow).

Upload an image to associate jhrsonnel
ThePersonnel Détatton will open a new windowf@dding additional personnel info.

Welcome admin

New Personnel
First Name Last Name Desaription
Officer ID
Radio Phone Number : Cell Number

Email

x  Edit Personnde
U Edit existing personnel & personnel detail information.
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SICIN DRITICAL'

Welcome admin

Edit Personnel
Personnel Name : Desaiption
on
Radio _ Phone Numbe: : el Ce! Number

Email freemf@ci.metro.ma.i|
Personnel Detail

Photo

Preview:

Joined the team in 2005

Mission Critical Software,Inc. Copyright 2008
x  Personnel Detalil
a EnterPersonaI Medical, Family & Empinfpneatlon for the selected personnel.

ISSIDN i:hﬁ'ﬂ:AL

Welcome admin

Personnel Detail

Frank Freeman

SSN )0 Religion
Home Address i State Select

Ins. Comp Policy # Ins. Phone
Doctor Doctor Phone Organ Donor l
Allergies Medication Height Weight _

aicca e [ cisivo viea Procies _
Past Med Problems e ——

x Teams &Positiond=
U0 Add/Delete Team & Position types.
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come admin

Team & Position Setup

Add Position

Team Types: Members Glance: Position Types:
Breach-Entry

Communications Driver

Entry Parimeter

Medical-EMS Sniper

Negotiation

Perimeter

Snipar

Mission Critical Software, Inc. Copyright 2008

x  Agency Setugg
U This screen lists all the systeite agencies.

U0 Add items under the Category Selection (see how@@tmigbrickere).
U0 Add or Edit Resources (clickreto for more on this topic)

Police Departments
School
SWAT Agencies

Add Cotegory Delete

Mission Critical Software Inc. Copyright 2008

x  Add/Edit AgenciesResources

0 Add Agency & Resource information here.
0 Upl oad an

A g e n c yhadreto fob raoderethisstapic)l og (cl i ¢c k
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Welcome admin

Add Agencies

Fax

Contact Name:
I T

amit a

Bsttering Rsm

Phone1

Mo 8o

Ambulsnce
Helicopter H:sc@
Add Badge/Logo

Updste Agency Close

Mission Critical Software,Inc. Copyright 2008

Add Badge or Logo

X

U Add, updateor delete agency Isadge or logo here

U Use the zoom tools to the right of the image to adjust the image size

T —r—r—r—

Welcome admin

Add Badge or Logo

Preview:

Delete Icon

Mission Critical Software,Inc. Copyright 2008

x Rankd=%

U Add, remove or change ranks here.
U Used by the Personnel subdule
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Welcome admin

e ol o
— | Det

Lt
Add  Updste Delete Ofc

x Log Categor}
U Create, change or delete Iog types here.

Log Category Types:

Assignments
Concessions

Delete Reset Close

c. Copyright 2008

X

U Add, edit or delete various system details
U Primarily used for describing involved parties and suspects with the addition of the
State/Region/Province option.
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N E:RITIC:AL-
TIGAL: :

Complexion
Add  Delete

Style Name: _ Desaiption:

Build

Desaription: Desaiption:
% | Types:

State/Region/
Province: Add

Mission Critical Software,Inc. Copyright 2008

0 Add, edit or deleteategories
0 Used for Agencies & Resources

[T

Category Types:
Federal Agency
Fira & Rescue
Police Departments
School
SWAT Agencies
Test Category

Mission Critical Software.Inc. Copyright 2008

x IncidentType m

U Add, update or delete incident types here.
0 Used in creating an incident
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Add Incident Type Update Incident Type

Barricaded Subject

Buy & Bust

High-risk Arrest Warrant
High-risk Search Warrant
Hostage Taker

Incident Types

J Delete Reset Close
Rl S e

Mission Critical Software,Inc. Copyright 2008

< tcon et DT

U Add, edit or delete icons.

U Here, icons are named, positioned, & resized.

0 Importimages here to be usedcans throughout the system.

U Adjust the size of the image using the zoom tools to the right of the image.

b w4 3 4 3 ) 34 e o s = o ;o

SION CRITICALBIUSNE

lcon Name:

Gun Eagle_128

Delete Icon

Mission Critical Software,Inc. Copyright 2008
x  Asset lcon A el
0 Viewing of all system icons is possible he
0 Create 0 Aclater be créagegd speific equipment in the Vehicles, Weapons,
Special Equipment, Gear, & Agentsraoldules.
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B > i = > ot s o v 4 A et

Welcome admin

Master Asset Assignment

,.
New Asset Name: Current lcon

Desaiption:

Agents Pepper Spray
Agents Tear Gas
Battering Ram ! Agents Pepper Spray
Car

check123 m Agents Tear Gas
Elite Captain Black Shield s

Gas Soldier with Weapon ] Battering Ram

Delete Asset Update Reset  Close

Mission Critical Software,Inc. Copyright 2008

x  Vehicled

U Add, update or delete useeated vehicles.
U Select an icon to associate to a vehicle.

i

) ) T p g L e e g ¢ e B i . A _=ron

rMISSICJN CRITI

Welcome admin

Vehicle Management

New Vehicle Cunent Icon

SWAT Trudk

Seril Number
05
SWAT_Truck- v S
s SWAT Truck v

Update Delete Vehicle

Mission Critical Software,Inc. Copyright 2008

x  Weapond
U Add, update or delete useeated weapons.
U Seéct an icon to associate to a weapon.
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Welcome admin

Weapon Management

New Wespon

:

Serial Number
Gun Grenade

Weapon Grenade

Add Weapon

x  Specialized Equipmd
U0 Add, update or delete useeated Specialized Equipment.
U0 Select an icon to associate to Specialized Equipment.

Y Y Y Y Y I ST s o o e

N CRITICAL;

Welcome admin

Specialized Equipment Management

New Specislized Equipment Current lcon

——

Update Delete S.E

Mission Critical Software,Inc. Copyright 2008

. Gon RN

0 Add, update or delete useeated gear.
0 Selectan icon to assteit gear.
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Welcome admin

Gear Management

New Gear Current lcon
Riot Gear - Shield

Serial Number

Mission Critical Software,Inc. Copyright 2008

U Add, update or delete useeated agents.
0 Selectaniconto associatenta@nt.

Welcome admin

Agent Management

New Agent :
Cument lcon

Serial Number :

Arid Agent Update Delete Agent
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V. Critical Incident Management

Incident Editor is the primary screen for creating a SWAT In¢iagumte 1) Scroll through the
incidents by using tiNext& Previolmittons. Theistbutton will bring up an alternate screen used
to select an incident from a list of incidéifiggure 2) Clicking on the desired incident will return
you to this page for finér editing of an existing incident.

Incident Editor

Previous

case v

End Incident : Il

Strategy Builder Incident Overview Mission Strategy

Command Teams & Strategy Timers

After Action Images Involved Parties Location

Aftach File(s)

Save/Update

(Figure 1)
1234abed! 3/4/2009 8:20:22 PM Natural Disaster
TimerTest 3/4/2009 6:31:05 PM Barricaded Subject
[SWAT Agencies 001234 3/4/2009 4:19:27 PM Buy & Bust
[SWAT Agencies abcdefg 3/3/2009 7:29:42 PM Barricaded Subject
ISWAT Agencies 123456 3/3/2009 7:20:56 PM High-risk Arrest Warrant
[Federal Agenc 1234 3/2/2009 7:43:10 PM High-risk Arrest Warrant
Mission Critical Software,Inc. Copyright 2009 (Flgure 2)
Incident Entry Strategy Builder Location
Command After Action Attach File(s)
Incident Overview Teams & Strategy Images
Mission Strategy Timers Involved Parties
Logs Resource Review
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o R
X  Strategy Builder ————

U Multiple Strategies & Whiteboards can be created for each incident.
U From this screen, the user egther create a new Strat&Uliiteboard or they can select
from existing records

¢ In the Designer module, images can be uploadedatified with Tools

Tools
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